UMSHA Press

Iranian Journal of Ergonomics

Iran J Ergon, 2024; 11(4): 283-292
IRANIAN
https://journal.iehfs.ir/ EREONOMICS
L)

Investigating the Mediating Role of Self-efficacy in the
Relationship between Role Ambiguity and Perceived
Organizational Support on Employees' Well-being Based on

JD-R Model

Mahnaz Rahimi' **, Mohammad Hassani'" **, Hassan Ghalavandi’

! Department of Educational Sciences, Faculty of Literature and Humanities, Urmia University, Urmia, Iran

Article History:
Received: 28/11/2023
Revised: 06/02/2024
Accepted: 09/02/2024
ePublished: 19/03/2024

*Corresponding author:
Mohammad Hassani,
Department of Educational
Sciences, Faculty of Literature
and Humanities, Urmia
University, Urmia, Iran.
Email: m.hassani@urmia.ac.ir

Abstract

Objectives: Improving employees’ welfare and supporting them has led to the
success of the organization. Employees who feel supported by the company will
work harder to improve their output and meet the objectives of the company.
Finding factors affecting employee well-being has helped organizations to improve
performance and achieve success. Therefore, this research has sought to test a
model of causal factors affecting employees' well-being with the mediation of self-
efficacy among the employees of Razi University of Kermanshah.

Methods: The current applied research was conducted using a descriptive-survey
method for data collection. The data collection tool was a questionnaire, which
was examined for face validity, convergent validity, and differential validity of the
variables. Data analysis was done using a structural equation modeling approach
with a partial least squares method through Smart PLs3 software. The statistical
population (n=490) included all employees of Razi University of Kermanshah,
among whom, 215 individuals were selected as a sample using Morgan's table.
Results: The findings showed that perceived organizational support and role
ambiguity were effective on employees' well-being both directly and through the
mediation of self-efficacy.

Conclusion: According to the research findings, it can be concluded that ambiguity in
employee roles lead to higher emotional burnout and lower well-being, while
perceived organizational support can enhance both work engagement and well-being.

Keywords: Perceived organizational support, Role ambiguity, Well-being, Self-
efficacy, Work engagement
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Extended Abstract
Background and Objective

Today, focusing on the welfare of the employees within
an organization is crucial since a key trait of a healthy
organization is having employees who enjoy well-being.
Conversely, when employees lack well-being, the
organization faces numerous consequences, such as job
dissatisfaction and burnout. It has been demonstrated that
improving employees’ welfare and supporting them lead to
the success of that organization. When the organization
provides support to its employees, they will strive to enhance
their performance and accomplish the organization's
objectives. Finding the factors influencing employee well-
being has helped organizations improve their performance
and achieve success. Therefore, this research was conducted
to examine a model of causal factors affecting employee
well-being with the mediation of self-efficacy among the
employees of Razi University of Kermanshah.

Materials and Methods

The current applied research was conducted using a
descriptive-correlation method for data collection. The
statistical population consisted of 490 employees of the Razi
University of Kermanshah, among whom, 215 individuals
were selected as a sample using Morgan's table. The
sampling technique employed was proportional stratified
random sampling. The tool employed for data collection was
aquestionnaire. Confirmatory factor analysis and Cronbach's
alpha were used to evaluate the validity and reliability of
measurement tools. Data analysis was conducted through the
application of structural equation modeling and data analysis
using smart PLS3 software.

Results

The findings showed that perceived organizational
support and role ambiguity were effective on employees'
well-being both directly and through the mediation of
self-efficacy.

Discussion

The purpose of this research was to investigate the
relationship of perceived organizational support and role
ambiguity with employee well-being and the mediation of
self-efficacy using a structural modeling method. The
results of the path coefficients showed that the value of
the t statistic in all the relationships between the variables
of this model was higher than 1.96. This indicated that the
perceived organizational support and role ambiguity
directly affected employees’ well-being. Based on the
results of the Sobel test, perceived organizational support
and role ambiguity were effective on employees' well-
being through the mediation of self-efficacy. High role
ambiguity causes stress and depression among employees
and causes them to experience emotional exhaustion. The
findings of this research were consistent with those of
studies conducted by Schaufeli et al., Anton, and Khajavi

and Barzegar.

Employees who enjoy organizational support tend to
experience a sense of flow in their jobs and demonstrate
dedication and a willingness to stay at work more than their
designated hours to pursue the organization's objectives.
Therefore, organizational support has a positive relationship
with work engagement. Bakker and Demerouti, Alvi et al.,
Saks, and Rasool et al. reported similar results. As self-
efficacy rises, employees' level of engagement at work also
increases. Since self-efficacy shapes people's reactions and
perceptions in the work environment, those with high self-
efficacy are more likely to excel in their roles, leading to
heightened work engagement.

The results of studies by Bakker and Demerouti were also
in line with those of the current research, demonstrating that
an increase in self-efficacy led to a decrease in emotional
exhaustion. Individuals with high self-efficacy have full
control over their work environment and possess the capability
to address challenges effectively, resulting in reduced
emotional exhaustion. The results of this research were
consistent with those of studies conducted by Skaalvik, and
Kuok et al.. An increase in ambiguity would lead to a decrease
in the role of self-efficacy among employees. When
employees lack familiarity with organizational objectives and
their roles within the organization, they are unable to
effectively contribute to the organization and may not develop
self-efficacy beliefs. The results of studies by Eys and Carron
and Li and Bagger were in agreement with this research.

Based on research findings, the welfare of employees and
making efforts to improve it in order to increase their
productivity are among the things that managers should pay
attention to, as their welfare affects many organizational
variables, such as efficiency, effectiveness, and mental and
psychological health. This concept is important for
organizations that value their employees because as a result,
the mental and emotional well-being of employees improves,
their work engagement increases, and the organization's
success grows. Therefore, managers should make more efforts
to reduce role ambiguity for employees and provide more
support to them so that they feel more committed to their work
and their well-being improves.

Conclusion

Based on research findings, the welfare of employees and
making efforts to improve it in order to increase their
productivity are among the things that managers should pay
attention to, as their welfare affects many organizational
variables, such as efficiency, effectiveness, and mental and
psychological health. This concept is important for
organizations that value their employees because as a result,
the mental and emotional well-being of employees improves,
their work engagement increases, and the organization's
success grows. Therefore, managers should make more efforts
to reduce role ambiguity for employees and provide more
support to them so that they feel more committed to their work
and their well-being improves.
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