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Background and Objectives: Paying attention to human resources is one of the
basic principles for increasing productivity and quality of services in hospitals.
Therefore, the present study was designed to compare the level of job satisfaction
and job stress, and the association between these two components in nurses,
operating room, and anesthesia staff.

Methods: This is a descriptive causal-comparative study, performed in
December 2019 in Zabol hospitals with the participation of 175 nurses, operating
room, and anesthesia staff. A three-part questionnaire consisting of demographic
information, job satisfaction, and job stress was used to collect data. Then analysis
of data was performed using SPSS 20 and the Pearson correlation coefficient,
independent t-test, and ANOVA.

Results: In this study, it was found that nursing group had the highest job
satisfaction and anesthesia and operating room staff had the lower job satisfaction.
Also, the highest and lowest levels of job stress were related to anesthesiologists and
nurses, respectively, and the differences in both variables were significant between
the three groups. Moreover, the results showed that there was a significant negative
correlation between job satisfaction and job stress, totally.

Conclusion: Due to that anesthesia staff was in a more unfavorable situation
than others. We recommend that management planning and policies in hospitals be
done by occupational groups and design and carry out the studies to assess the needs
for each group.
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Anesthesia
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Extended Abstract

Introduction

Paying attention to human resources is one of the
basic principles for increasing productivity and
quality of services in hospitals. Therefore, the
present study was designed to compare the level
of job satisfaction and job stress, and the
association between these two components in
nurses, operating room, and anesthesia staff.

Methods

This is a descriptive causal-comparative study,
performed in December 2019 in Zabol hospitals
with the participation of 175 nurses, operating
and anesthesia staff. A three-part
questionnaire  consisting of demographic
information, job satisfaction, and job stress was

room,

used to collect data.

The analysis of the study data consisted of two
parts: the first part, a descriptive of the results
using descriptive statistical techniques (tables and

figures and central indexes and scattering
including mean and standard deviation). The
second part was inferential analysis using t-test
and one-way analysis of variance and Pearson
correlation coefficient. All these analyses were
performed using SPSS 20 (SPSS Inc., Chicago,
IL., USA) and the

considered 0.05.

significance rate was

Results

In this study, it was found that nursing group had
the highest job satisfaction and anesthesia and
operating staff had the lower job
satisfaction. Also, the highest and lowest levels of
job stress were related to anesthesiologists and
nurses, respectively, and the differences in both
variables were significant between the three

room

groups. Moreover, the results showed that there
was a significant negative correlation between job
satisfaction and job stress, totally.

Table 1. Demographic and occupational information in the studied population

OR staff (n=61)

Nurse (n=76)

Anesthesia (n=38)

Variable N (% N (% % P-value
Male 28 (36.8) 24 (39.3) 12 (31.6)
Gender 0.736
Female 48 (63.2) 37 (60.7) 26 (68.4)
Associate’s degree 19 (25) 16 (26.3) 10 (26.3)
Education Bachelor’s degree 50 (65.8) 44 (72.1) 24 (63.2) 0.387
Master’s degree 7(9.2) 1(1.6) 4 (10.5)
Official 49 (64.5) 42 (68.9) 27 (71)
Job status 0.746
Project 27 (35.5) 19 (31.1) 11 (29)
Married 58 (76.3) 40 (65.6) 25 (65.8)
Marital status 0.310
Single 18 (23.7) 21 (34.4) 13 (34.2)
Mz=SD M=SD Mz=SD
Age 4.57+33.78 7.09£33.80 5.20+30.80 0.099
Work history 4.33+8.82 6.66£8.58 5.05£6.95 0.391

104



Ramin Rahmani et al.,

Table 2. Results of one-way analysis of variance test to compare job stress and job satisfaction in the studied groups

Variable Change sources Total

squares

Intragroup 2141.422

Job

satisfaction Intergroup 55623.610
Total 57765.032

Intragroup 2428.686

Job stress Intergroup 53398.207
Total 55826.894

Freedom Mean squares f P-value
degrees
2 1070.711 3.311 0.039
172 323.393
174
2 1214.343 3911 0.022
172 310.455
174

Table 3. Pearson correlation values between job satisfaction and job stress by study groups

Variable
Job satisfaction Job stress P-value
)

Job

Nursing satisfaction 1
Job stress 0.603
Job
. . 1
OR staff satisfaction
Job stress 0.372
Job
. . 1
Anesthesia satisfaction
Job stress 0.577
Discussion

Based on the findings of this study, in the field of
job satisfaction, it was found that nurses had the
highest level of job satisfaction and operating
room staff compared to anesthesia staff. The
results of a study by Debara et al. [26] showed
that the job satisfaction of operating room staff
was higher than that of anesthesia staff and was
consistent with the findings of the present study.
However, based on studies by Sadeghi et al. [27]
and Koshy ef al. [28], it was found that the job
satisfaction of anesthesia staff is higher than that
of operating room staff. Also, based on the
findings of the study of Borys ef al., there was no
significant difference between job satisfaction of
operating room staff and nurses working in the
ICU [9]. These discrepancies may be due to
differences in employment status and factors
affecting job satisfaction such as salaries,
benefits, workload and employee relations [27].

0.603
0.001<
1
0.372
0.003
1
0.577
0.001<

According to many researchers, including
Stewart [21], various factors are effective in
employee job satisfaction, some of which are
personal characteristics as internal factors and
others such as organizational structure and
culture, individual perception of workplace status
and job security, relationships between co-
workers and the relationship with the supervisor
or superior are among the external factors
affecting job satisfaction.

Another key finding of the present study was the
comparison of job stress levels in the studied
groups. In this regard, the results showed that the
lowest and highest levels of job stress were
related to nurses and anesthesia staff,
respectively. One of the main reasons that
anesthesia staff experience more stress compared
to other study subjects may be the sensitivity of
the work situation associated with anesthetizing
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patients and the risks of anesthesia for patients
with certain conditions.

Another important finding of this study was to
investigate the relationship between job stress and
job satisfaction. In this regard, the results of
Pearson correlation coefficient showed that there
was a negative and moderate correlation between
these two organizational components in terms of
intensity, which was also statistically significant
(P<0.01). This result is quite consistent with
studies conducted by Angermayer et al. [31] and
Ghaseminezhad et al. [32]. Better yet, the more
job satisfaction people have, the less job stress
they will experience, or it can be inferred that
people with less job stress will be more satisfied
with their job. Also, based on the study of Batram
et al. [33], it was found that there is an inverse
and significant relationship between some
dimensions of job stress and job satisfaction in
nurses.
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Conclusion

Due to that anesthesia staff was in a more
unfavorable situation than others. We recommend
that management planning and policies in
hospitals be done by occupational groups and
design and carry out the studies to assess the
needs for each group.
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