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Abstract

Objectives: Job satisfaction is one of the most basic components of mental health,
dynamism, efficiency, and creativity of employees in any job or profession. The
present study aimed to determine the relationship between self-efficacy, self-
regulation, and locus of control with job satisfaction in rotating shift employees of
Imam Khomeini Hospital in Urmia.

Methods: The research method is correlational. The statistical population in this
study included all male employees working rotating shifts at Imam Khomeini
Hospital in Urmia, 150 of whom were selected as a sample based on the stratified
random sampling method according to the Morgan table. This study used the
Hoffman and Kashdan Emotional Self-Regulation Questionnaire, the Scherrer Self-
Efficacy Questionnaire, the Rutter Locus of Control Test, and the Smith, Kendall,
and Hewlett Job Satisfaction Questionnaire as data collection tools. Pearson
correlation analysis and multiple regression analysis with SPSS25 were used to
analyze the hypotheses.

Results: The study showed that there was a relationship between self-efficacy and
job satisfaction (0.001). There is also a positive relationship between self-regulation
and job satisfaction and locus of control with job satisfaction (0.001). In the
components of emotional self-regulation, the relationship of all three elements of
concealment, compromise, and tolerance with job satisfaction was confirmed
(0.001).

Conclusion: In short, self-efficacy, self-regulation, and internal locus of control are
three important factors in determining the level of job satisfaction of employees.
Cultivating these characteristics in people can help increase job satisfaction and,
as a result, improve the performance and productivity of organizations.
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Extended Abstract
Background and Objective

Job satisfaction is a positive and enjoyable emotional
state a person feels about their work and job. Therefore,
it can be said that job satisfaction is an essential element
of employees' mental health and their well-being in
general. Job satisfaction is also a measure that indicates
the satisfaction and happiness of employees with their
jobs. Various theories have been presented about job
satisfaction and its underlying and contributing factors.
These factors can be categorized into internal aspects,
including personality traits, emotional feelings,
motivational and emotional states, and external
elements, including organizational, social, and cultural
conditions and characteristics. One of the basic
psychological factors is paying attention to people's self-
evaluation. A person's perception of himself, ability to
control emotions, and sense of personal responsibility
make them understand and react to the job situation.
Therefore, it can be concluded that job satisfaction stems
from an individual's self-efficacy beliefs. Self-efficacy
indirectly influences job satisfaction to the extent that it
meets their intrinsic performance needs and directly
leads to performance. Perceived self-efficacy is an
individual's beliefs about their abilities to achieve
specific performance goals and to progress and control
events that significantly impact their lives. Self-efficacy
beliefs affect how people think, how they approach
problems, how they cope with stress and depression, and
their emotional health and decision-making. One of the
fundamental aspects of self-efficacy is the belief that an
individual can influence the outcomes of their life
through the exercise of control. Locus of control is a
general term in social psychology that refers to the
control over a person's behavior from their perspective.
Some people have an internal locus of control, accepting
responsibility for their actions and considering
themselves in control of their destiny. Some have an
external locus of control and attribute their situation or
failure to external sources. It should be noted that reality
is not being measured here; rather, the individual's
opinion is being evaluated. Research has shown that, in
managers and employees, having an internal locus of
control is related to job satisfaction. Emotional self-
regulation, or the appropriate use of emotions, plays an
important role in human life, education, work, and
success. According to Hoffman and Kashdan, one of the
most important human abilities is the ability to regulate
and adapt emotions to the requirements of specific
situations. Emotional self-regulation involves how
people influence their feelings and how they are
expressed. The ability to control emotions has a direct
and significant relationship with job satisfaction and can
improve job performance.

Materials and Methods

This study was correlational and applied in purpose.
The statistical population included all male employees
(n=620) working on rotating shifts at Imam Khomeini
Hospital in Urmia. Among these, 150 individuals were
selected as a sample based on the Morgan table and
stratified random sampling method. According to the
research variables, Hoffman and Kashdan's Emotional
Self-Regulation Questionnaire, Scherrer's Self-Efficacy

Questionnaire, Rotter's Locus of Control Test, and Job

Satisfaction Questionnaire were used.

1. Emotional Self-Regulation Questionnaire: This 20-
item instrument was developed by Hoffman and
Kashdan (2010) and is rated on a 5-point Likert scale.
It has three components or subscales, namely
concealment, compromise, and tolerance.

2. Scherrer Self-Efficacy Questionnaire: This 17-item
guestionnaire was developed by Scherrer (1982). Each
item is scored on a 5-point Likert scale from strongly
agree to disagree strongly.

3. Rotter Locus of Control Test: This instrument consists
of 29 items, with 23 items assessing internal or external
locus of control and 6 items designed to obscure the
questionnaire’s purpose.

Results

The Pearson correlation coefficient examined the
relationship between research variables and job
satisfaction. The correlation obtained for the self-
efficacy variable with job satisfaction was 0.38, the
relationship between locus of control and job
satisfaction was 0.36, the relationship between the
tolerance variable and the correlation self-regulation
subset was 0.35, the relationship between the
concealment variable and self-regulation subset was
0.41, and the relationship between the compromise
variable and self-regulation subset was 0.43, which were
all significant at the 0.001 level. The obtained adjusted
R2 was equal to 0.28, which indicated that these
predictor variables could predict 28% of the changes in
the job satisfaction variable.

Discussion

The results of the study showed that there was a
relationship between self-efficacy and job satisfaction.
In explaining this finding, it can be said that self-efficacy
is related to people's judgments about their abilities to
perform a task or adapt to a specific situation. Studies
indicate that self-efficacy influences various aspects of
life; thus, higher self-efficacy is associated with a
broader range of career options and a stronger interest in
job prospects. Therefore, it can be concluded that job
satisfaction probably stems from self-efficacy beliefs.
Self-efficacy indirectly affects job satisfaction to the
extent that it meets their inherent performance needs and
indirectly leads to performance. The study's results also
showed a significant relationship between emotional
self-regulation and job satisfaction. In explaining this
finding, it can be said that emotional self-regulation or
the appropriate use of emotions plays an important role
in life, education, work, and individual success.
Emotional self-regulation involves how people
influence their feelings and how they are expressed.
Features of concealment include inhibition and other
strategies aimed at hiding or avoiding emotions after
they emerge. Accommodativeness introduces people
who can obtain and use emotional information in
solving adaptive problems and are better able to adjust
and regulate emotional experience and expression
according to the requirements of the context and
environment. Finally, tolerance is a characteristic of
people who react in response to arousal from emotional
experiences comfortably and non-defensively. They
have a high tolerance for pressure and distress. In




examining the relationship between locus of control and
job satisfaction, the study's results showed a significant
relationship between these two variables. In explaining
this finding, it can be said that people with an internal
locus of control are more likely to prefer jobs in which
their skills are used and which provide them with
autonomy. People with internal control tend to work in
more difficult jobs and should be allowed to use their
skills and initiative. These people are satisfied with the
content of their jobs and tend to be more involved in
their work. It is also possible that they tend to work in
jobs with a professional base and high income. There
were some limitations in conducting the present study,
including the fact that the results were limited to the
statistical population of male employees working at
Imam Khomeini Hospital in Urmia, which requires
caution when generalizing the findings to other
populations. Moreover, the data of the present study
were collected using self-report questionnaires, which,
similar to all retrospective studies, may be biased by the
subjects' responses. To reduce the limitations above, it
is suggested that similar research be conducted in other

medical centers and on a larger statistical population. It
is also recommended that research be performed on
different variables that predict job satisfaction in
hospital employees.

Conclusion

This study aimed to investigate the relationship
between self-efficacy, self-regulation, and locus of
control with job satisfaction in rotating shift workers at
Imam Khomeini Hospital. The results of the study
showed that there was a positive relationship between
self-efficacy, self-regulation, and internal locus of
control on the one hand and job satisfaction on the other.
In other words, people who have higher self-efficacy,
self-regulation, and internal locus of control usually
have higher job satisfaction. Self-efficacy directly
affects job satisfaction by increasing motivation, effort,
and a sense of success. Self-regulation indirectly affects
job satisfaction by increasing focus, reducing stress, and
improving time management. Internal locus of control
directly affects job satisfaction by increasing a sense of
responsibility, control, and success.
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